
Fact Sheet

Assist Chat

You’ve got questions? Assist Chat has answers.

Law enforcement personnel are held to an incredibly high standard. In emergency situations, they are 
expected to know exactly what to do and how to do it. Your agency spends a tremendous amount of 
time and effort drafting policies and procedures that document the appropriate response and actions — 
but making those policies accessible grows more challenging as your personnel spend more time in the 
community and less time in the precinct.

Assist Chat eliminates the need for your personnel to track down the correct policy binder, putting the 
complete knowledge base of your agency — policies, procedures, user manuals and even incident data 
(with appropriate permissions) — into a browser-based AI assistant experience.

Safely access popular AI tools
Responders interact with their community every day, in a world that stretches beyond your policies and 
procedures. With Assist Chat, your personnel can safely and securely get answers to questions your 
documentation does not cover from a best-in-class Generative AI large language model, with no risk of 
your internal data being made public. Agency data remains within your controlled environment, giving 
your personnel the knowledge they need without risking your privacy.  

Instant expertise
Type or speak natural language 
questions about your agency's 
documentation in a 
CJIS-compatible, FIPS 140-2 
compliant database. Following 
procedure has never been 
easier.

Supercharged productivity
Polish and proofread reports, 
upload content for 
summarization, draft written 
responses and review incident 
data (with appropriate 
permissions) all in one place, 
saving valuable time.

Improved compliance
Community and media 
scrutiny of public safety 
agencies has never been 
higher. Make it easier for 
your teams to perform “by 
the book” on each and 
every call with simple and 
fast policy access.
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Tired of typing? Just ask ViQi.
Assist Chat features ViQi, the interactive voice 
assistant from Motorola Solutions for situations 
where circumstances or user preference make 
spoken interactions the preferred mode of 
communication. 

Simply click the voice icon next to the Assist Chat 
input bar, and ask your questions verbally. 

To learn more, visit: motorolasolutions.com/assist

Motorola Solutions, Inc. 500 West Monroe Street, Chicago, IL 60661 U.S.A.  motorolasolutions.com

Only available in North America.

MOTOROLA, MOTO, MOTOROLA SOLUTIONS and the Stylized M Logo are trademarks or registered trademarks of Motorola Trademark Holdings, LLC and are used under 
license. All other trademarks are the property of their respective owners. ©2024 Motorola Solutions, Inc. All rights reserved. 05-2025 [AB01]

In public safety and enterprise security, every 
interaction has real-world impacts to your 
community. Poorly implemented AI slows users 
down, and may result in consequential decisions 
being made with insufficient data and user 
oversight. 

Assist, the interactive AI from Motorola Solutions, 
is thoughtfully integrated to offer insights drawn 
from your entire workflow - voice, video and data -  
right in the application where you need them. 
There is a world of difference between adding 
artificial intelligence to a product, and intelligently 
adding artificial intelligence to a product. 

Assist is here to assist.

Your ultimate 
AI sidekick

http://motorolasolutions.com/assist

